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Introduction

At Cwmbran Shopping Centre we see sustainable transport as an essential part of 

our ongoing commitment to becoming a greener and more environmentally 

friendly shopping centre.

As an integral part of the community we are working towards raising awareness of 

sustainable transport.

By working closely with the local authority and transport operators to increase 

the sustainable methods of travel available to and from our centre, we believe 

that together we can provide more choice for employees and customers with the 

added benefit of reducing our carbon footprint.

Martyn Haftowski

Operations Manager, Cwmbran Shopping



Our Aim

Our 

Action Plan

Our

Transport 

Facilities

• Car – Cwmbran’s  free car parking facilities are extensive;  with 

over 3000 parking spaces located around 4 multi-storey car parks and 2 

surface car parks. See Cwmbran Shopping Centre map  for further details.

• Bus – The bus station is located in Gwent Square with direct access to Glyndwr 

Road (see Cwmbran Shopping Centre map for details), catering for 18 different routes 

travelling as far as Bristol. Approximately 47 buses run per hour from the station. 

Please see the bus map for more information 

• Taxi – There is a taxi rank located within the General Rees Car Park (see Cwmbran 

Shopping Centre map for details).  For easily searchable taxi cab firms situated in and around 

Cwmbran please visit: http://www.uktaxifinder.com

•Cycle – Cycle racks are available throughout the centre for ease of use. Please refer to Cwmbran Shopping 

Centre map for more information or visit, http://cwmbran.cyclestreets.net

•Train – Cwmbran Railway Station is located only 5 minutes away from Cwmbran Shopping Centre via the Caradoc Road 

exit.  Cardiff Central Station is only a 2 stop journey from Cwmbran Railway Station and has extensive links to most of the UK. 

Please see the Local Train Routes map for more information or visit http://www.nationalrail.co.uk

Our 

Objectives

Cwmbran Shopping Centre – 2016/17 Green Travel 
Plan

• To encourage travel to Cwmbran Town Centre by all sustainable methods, by sharing our commitment with the community to 

minimise our impact on the environment whilst offering attractive travel alternatives to all.

1. Increase both visitor and employee awareness of the sustainable travel methods available to and from the 

centre.

2. Establish partnerships with the local authority, transport operators and businesses to develop sustainable 

travel.

3. Decrease both visitor and employee dependency on single occupancy car use.

4. Continue to develop our on site facilities to enable sustainable transport for employees and visitors that 

travel to and from the centre.

5. Develop our networks to encourage more people to walk and cycle to our centre.

1. Continue to work with local transport providers

2. Install further cycle parks and facilities.

3. To analyse data from future travel surveys carried out on the centre that will assist in the development of our 

future  sustainable travel plan strategy.

4. To improve information available on sustainable transport methods.



Centre Information
Cwmbran Shopping Centre is a 52 acre site situated at the southern end of Torfean. 
Cwmbran is a town centre, not just a shopping centre, as it includes a number of public 
facilities e.g. a library, Job Centre, offices and a theatre as well as residential flats. A 
Police and Magistrates Court is situated to the South on Tudor Road.

We have over 170 tenants in the centre including Asda, House of Fraser, M&S, Dorothy 
Perkins, New Look, Boots and WH Smith. From 2000 to 2005 the shopping centre has 
undergone some major developments that have seen the centre bring in anchor tenants 
such as Primark.

• Size: 52 acre site with over 800,000 square feet of retail space.

• No. of Shops: 170 shops, and 4 large office blocks.

• Location: Easy access to the M4, take J25a or J26 and follow the signs.

• Anchor Stores: House of Fraser, Asda, Primark, M&S, Boots.

• Leisure: Mecca Bingo, Cwmbran Library, adjacent leisure facility – encompassing cinema, bowling, 

several restaurants, gym, Kaspa’s and a children’s play centre.

• Footfall: Circa 17 million per year. Catchment: 311,000 of which approx. 30% of customers live 

within the core catchment and the other 70% within 15 minutes from the Shopping Centre.

• Public Transport: Bus station, train station within 5 minutes walk, taxi rank, cycle racks, 

train, pedestrian walkways from local housing areas.

•Car Parking: 3000 parking spaces.

•Customer Facilities: Shopmobility, Bush health Care, Customer Service/Team Pod, baby 

changing facilities located on Monmouth Square (please see Cwmbran Shopping centre map for 

more details).

•Opening Hours (shopping centre) : Monday to Saturday – 9.00am to 5.30pm, Sunday and Bank 

Holidays – 10.00am – 4.00pm.

•Employment: Approx. 3500 staff are employed at the centre for most of the year, increasing 

at Christmas time.



Cwmbran Shopping Centre Map



Cwmbran Local Bus Map

Map courtesy of Stagecoach. For further information please visit: http://www.stagecoachbus.com



Cwmbran Bus Map

Map courtesy of Stagecoach. For further information please visit: 

http://www.stagecoachbus.com



Local Train Routes

Map courtesy of Arriva Trains Wales.For further information please visit: 

http://www.arrivatrainswales.co.uk



A  Centre Staff  Travel Survey was carried out in May 

2016 to provide a baseline assessment of travel 

patterns. One of the objectives of the survey was to 

raise awareness among staff on the Centre of the 

development of the Green Travel Plan and give all 

staff an opportunity to provide input into what 

services and facilities they felt were of the highest 

priority.

The following graphs are the 

results of the 2015 -16 survey:

Staff Travel Plan Survey



A Customer Travel Survey  was carried out in May 2016. 

One of the objectives of the survey was to raise 

awareness among customers on the Centre of the 

development of the Green Travel Plan and give all 

customers an opportunity to provide input into what 

services and facilities they felt were of the highest 

priority.

The following graphs are the 

results of the 2015 -16 survey:

Customer Travel Plan 

Survey



www.cwmbranshopping.co.uk

Actions Delivery Target Date Owner

Information and 
awareness

Raise awareness of sustainable transport methods to and 
from Cwmbran Shopping.

Via annual sustainability 
awareness road show

Ongoing Sinead Heard

Communicate regularly to tenants via monthly newsletter. Monthly newsletter Monthly Sinead Heard

Encourage uplift in website usage ensuring that information 
on sustainable travel is readily available.

Tenant communication Ongoing Sinead Heard

Regularly update bus and train timetables and ensure that 
they are readily available.

Liaise with local service 
providers

Monthly Sinead Heard

Walking Increase the number of customers and staff walking too and 
from Cwmbran Town Centre

Promote through monthly 
newsletter/annual 
sustainability day

Ongoing Sinead Heard

Liaise with local council over safety and up keep of 
designated walking routes

Working with Borough 
Council

Quarterly Sinead Heard / M Haftowski

Communicate to staff and customers advertised walking 
routes through the information centre.

Internal posters in 
information centre

Review 2017 Sinead Heard / Barbara Lear

Cycling Promote existing storage availability to customers and 
tenants.

Internal posters in 
information centre

Ongoing Sinead Heard

Advertise and promote cycle routes to more local residents Internal poster in 
information 
centre/sustainability day

Ongoing Sinead Heard / M Haftowski 

Review location of current cycle racks and identify 
opportunities for additional spaces to be created.

Research current locations Review February 2017 Sinead Heard / Johnathan
James 

Motor Cycle Parking Promote dedicated motorcycle parking and ensure area 
maintained

Internal posters in 
information centre

Review June 2017 Sinead Heard/ Centre 
Management

Car Sharing Promote and encourage shared travel to both customers and 
tenants

Internal posters/ 
sustainability awareness 
day/newsletter

Ongoing Sinead Heard / Rikki Teml

Encourage car sharing meetings Agenda item for Qtrly, 
tenant meetings

Review Quarterly Sinead Heard

Action Plan



www.cwmbranshopping.co.uk

If you have any comments on the content of this document or have any 

further ideas for it’s development, please contact:

Martyn Haftowski

Operations Manager

Cwmbran Shopping

1st Floor, Powys House

South Walk

Cwmbran

NP44 1PB

Phone: 01633 872121

Fax: 01633 484307


